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changing travel
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J What is the aim of Sustrans
| TravelSmart?
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¢ Increasing travel choice

¢ Promoting active/sustainable travel
¢ Helping to tackle congestion

¢ Making better use of infrastructure

¢ Through individualised marketing
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j Individualised Marketing:
a simple process
focusing on households

.

Direct contact

Evaluation
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Offering a personal choice Sustrans
of information and advice

travelsmart bristol

Would you like to use environmentally friendly travel options more often? [ Yes [JNo

How can we help you? Please tick the boxes below to order your personal travel information pack - fravelsmart

new local travel map ERE: th, Hartcliffe and an Foot, by Bike and by Bus: A new TraveiSmart map for your local area showing walking and cycling routes, and information on local bus services ‘
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Tick the box below to receive a FREE copy of Bristol
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Foot, a iustrated
book with route maps and
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| A range of high-quality >
‘ : : Sustrans
. local travel information =~

materials and incentives
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| New neighbourhood travel . ¢yant
maps with information on
all sustainable modes

routes for people
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on FOOT by BIKE by BUS

“Onfoot - By Bike - By Bus
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| Home delivery of bicsEreng

| information packs
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! Home visits providing ey
further support

sustrans

routes for people

,
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_f_z TravelSmart 1. integration G

with VIVALDI Showcase I
bus improvements
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| Travelsmart 2: targeting |, . <%

area closer to city centre "
with high levels of car use

n
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y e Target Area
Road
@+ Railway
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Bus Route (76/77)
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,Z High levels of positive : .
[ wustrans
response to TravelSmart — ™"
In Bristol (over 43%)

o{& @ Interested
o
Q
® O Regular user (with)
X
° O Regular user (without)
&
S
Q{Zﬁ\ O Not interested / no
response
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| Effect of TravelSmart on Sustrans
mode choice (% of trips)

Target
population: Bishopsworth Hartcliffe Bishopston
(households) (1,081) (1,062) (1,937)

Without With Without With Without With

Walking
Cycling

Motorbike

Car
driver

Car
passenger

Public
transport 51 [ 7 1

All data relate to % of trips by main mode across whole target population
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Relative changes in trips .
by main mode as a result
of TravelSmart

_

+13%

Bishopsworth

-9%
B Walking
+15%

+17% @ Cycling

Hartcliffe +24% DOPublic transport

-12% B Car driver

_ +42%
Bishopston

-11%
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) Small changes make a - m_c;s
big difference S
(Bishopston results)

Without With
TravelSmart TravelSmart

. :
Cycling
Motorbike
Car driver
145
passenger

Public 68
transport
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) Enhancing the effect of >
- sSustrans
bus improvements T e
(Bishopsworth)
Without System  System plus
TravelSmart only TravelSmart
walking - -
Cycling
Motorbike
Car driver
Car passenger 23 23

Public transport 11 12
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) Long-term effects of &tr;»?s
¢ | TravelSmart: relative -
changes in Bishopston

Sep-Nov 2003 Feb-April 2004

o . .
Cycling

Car driver
Car
passenger -1% +1%
Public +18% +13%
transport
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) Achieving consistently high - »
- : sSustrans
, levels of behaviour change
London Northum Nottingham
Target population: Kingston Gloucester -berland Lady Bay Meadows Sheffield
(households) (1,400) (4,360) (914) (337) (468) (1,302)

Without with without with without with without with without with without with

Walking l I I
Cycling

Motorbike
Car
driver
Car
passenger

Public 25|26
17|(19 17!119
transport s1e]  [7][8] [8]|20
Car driver
(relative -14% -12% -11% -12% -10% -12%
change)

Main data relate to % of trips by main mode
across whole target population
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